
OUTRIGGER REEF WAIKIKI BEACH RESORT

OUTRIGGER REEF WAIKIKI BEACH RESORT
2169 Kalia Road, Honolulu, HI 96815
Ph: (866) 956-4262
Fax: (808) 924-4957
General Manager: Markus Krebs
Email: orf@outrigger.com
Hotel Code: ORF

Experience Waikiki as it should be at a contemporary beachfront retreat rooted in Hawaiian culture. This iconic place of healing and
renewal is complemented by the latest amenities, a focus on wellness and unmatched hospitality. Newly renovated guestrooms create
a modern Hawai‘i residential feel. And authentic Hawaiian culture is everywhere, from curated artwork, local activities and hands-on
craft making to live music at the iconic Kani Ka Pila Grille–the best place to see award-winning contemporary Hawaiian performers in
an intimate setting. Find our luxurious oceanfront hotel situated on one of the most coveted stretches of Waikiki Beach, Outrigger Reef
Waikiki Beach Resort places you at the heart of Oahu’s sun, sand and spirit of Aloha. The resort features all newly revitalized
guestrooms and reopened to the public on April 30, 2021 after a multi-million dollar transformation. Each guest receives a heartfelt
aloha and welcome greeting as a part of the award winning best service. Immerse yourself in Hawaiian culture with our complimentary
activities which include flower lei making, learning to play the ukulele and our beachfront vow renewal ceremony. An extraordinary pool
experience with the expansive pool deck, swimming pool up to 9 feet deep with a whirlpool spa and private pool cabanas.  Luxuriously
furnished with spectacular views of Waikiki Beach and Diamond Head, Voyager 47 club guest rooms and Suites include exclusive
access to the premier Voyager 47 Club Lounge that offers complimentary breakfast and evening beverages and appetizers. And steps
from our hotel, Waikiki Beach Walk® promenade is Waikiki’s center for island art, fashion and fine dining. Outrigger Reef Waikiki Beach
Resort, sharing the arts and culture of Hawaii.

GENERAL
Total # of floors 18 (Pacific Tower) and 10 (Ocean Tower) and 5 (Diamond Head Tower)

# of rooms 658

# of elevators 7

Check-in time 3:00 pm

Check-out time 11:00 am

Extra pax rate $95 non club, $115 club rooms

Rollaway Charge $95 non club, $115 club rooms

Crib Charge N/C

Parking $45 (valet only)

Family Plan Children 17 years and under are free when sharing room with parent(s) utilizing existing beds.

IMPORTANT TO KNOW

Revitalization
We look forward to welcoming you to our newly revitalized rooms offering a fresh modern Hawaiian residential
feel. As we undergo a renewal of the resort, some of our public spaces may not be fully available until winter
2023.

FACILITIES

ADA room On Request
Beach Services ($)
Fitness Center
Gift Shop
Health Spa (Opening end of Q4 2022)
Meeting Rooms

Pool (8:00 am to 8:00 pm)
Restaurant
Sundries
Sun Deck
Vending Machine
Whirlpool spa
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SERVICES

24 Hour Luggage Storage
Activity Desk
Concierge
Ice Machine
Laundry/Valet Service

Operator Asst Wake-up Service
Operator Asst Message Service
Room Service
Security Guard

Other Services
Hawaiian Cultural Center with daily guest activities.
Group Check-in service.
Meeting and event spaces available.

SAFETY: ADA ACCESSIBLE ROOMS: HEARING IMPAIRED ROOMS:

24 Hour Security Patrol Wheelchair Friendly Smoke Detector w/Strobe light
Smoke Detector Hand Held Shower Telephone w/Volume Control
Fire Sprinkler Wide Doorways TDD Machine (On Request)
Card Key Access to Rooms Lever Hardware Closed Caption TV
Outrigger Clean Commitment Roll-in Shower (On Request) Flashing Fire Alarm

Other
Safety and

ADA
Facilities

The Outrigger Clean Commitment provides the highest standards for health and safety, and was developed with
Ecolab, the global leader in hospitality cleaning, to meet the Stay Safe standards of the American Hotel Lodging.
Advanced Sterilization Technology: Electrostatic sprayers in all public areas and UV Wand technology for front desk
and guest rooms
TTY Machine and Alert Plus available upon request. Hearing Impaired Communication equipment available on request
Roll-in Shower with Fold in Seat – On Request
ADA pool lift
Property conforms to the State of Hawaii Smoke Free Law
All guest rooms and common areas are non-smoking. Designated smoking areas available.

RESTAURANTS (Hours and schedules subject to change)

Kani Ka Pila Grille
(Featuring live Hawaiian music nightly – 7 days a week) Breakfast, Lunch and Dinner

Breakfast 6:30 am – 11:00 am
*All Day Dining (Lunch & Dinner):
11:00 am – 9:00 pm

Monkey Pod Restaurant (Opening Q1 2023) Lunch and Dinner only Hours TBD (Opening Q1 2023)

LOUNGES
Kani Ka Pila Grille
(Featuring live Hawaiian music nightly – 7 days a week) Poolside bar & grill 6:30 am – 9:00 pm Daily

AMENITIES IN ALL ROOMS

Keurig Coffee & Tea Kit
55-inch Wall Mounted Smart TV
Hi-Speed Wifi and Cloudstreaming technology

JBL Bluetooth LED Clock Radio
USB Charging Ports
Work & Entertainment Area

Navasana Collection bath amenities
Shower or Shower/Tub Combo

CATEGORY DESCRIPTION: Newly revitalized
guestrooms and suites

Room Code Room Name
Avg. Size
(sq. ft.)

Max
Pax

Inven-
tory Description

SK Standard 1 King Bed 357 sf 3 43 Spacious room with 1 King Bed. Select rooms also offer
lanai (balcony). Limited city views.

SD Standard 2 Queen Beds 341 sf 4 19 Spacious room with 2 Queen Beds. Select rooms also offer
lanai (balcony). Limited city views.

S3D Standard 3 Double Beds 450 sf (1-5) 26 Spacious room with 3 Double Beds. Limited city views.
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CK Resort View 1 King Bed 347 sf 4 66
Overlooking the resort and views of the Honolulu Skyline
and mountains, 1 King Bed, spacious sitting area, Private
Lanai.

CKA Accessible Resort View 1 King
Bed 343 sf 4 4

Overlooking the resort and views of the Honolulu Skyline
and mountains, 1 King Bed, sitting area, Private Lanai.
Accessible facilities

CD Resort View 2 Queen Beds 357 sf 4 78 Overlooking the resort and views of the Honolulu Skyline
and mountains, 2 Queen Beds, sitting area, Private Lanai.

PK Partial Ocean View 1 King Bed 347 sf 4 61 Enjoy partial ocean views of the Pacific, 1 King Bed, sitting
area, Private Lanai.

PKA Accessible Partial Ocean View 1
King Bed 339 sf 4 3 Enjoy partial ocean views of the Pacific Ocean, 1 King Bed,

sitting area, Private Lanai. Accessible facilities.

PD Partial Ocean View 2 Queen
Beds 354 sf 4 74 Enjoy partial ocean views of the Pacific Ocean, 2 Queen

Beds, sitting area, Private Lanai.

PDA Accessible Partial Ocean View 2
Queen Beds 343 sf 4 8 Enjoy partial ocean views of the Pacific Ocean, 2 Queen

Beds, sitting area, Private Lanai. Accessible facilities.

OK Pacific Tower Ocean View 1 King
Bed 361 sf 4 38

Offering the perfect balance of Ocean and Sky with
unforgettable sunsets, 1 King Bed, sitting area, Private
Lanai.

OD Pacific Tower Ocean View 2
Queen Beds 374 sf 4 56

Offering the perfect balance of Ocean and Sky with
unforgettable sunsets, 2 Queen Beds, sitting area, Private
Lanai.

O8K Ocean Tower Ocean View 1 King
Bed 338 sf 4 5

Full Ocean Views of the Pacific Ocean and spectacular
evening sunsets over Waikiki, 1 King Bed, sitting area,
Private Lanai.

O8Q Ocean Tower Ocean View 1
Queen Bed 346 sf 4 2

Full Ocean Views of the Pacific Ocean and spectacular
evening sunsets over Waikiki, 1 Queen Bed, sitting area,
Private Lanai.

O8D Ocean Tower Ocean View 2
Queen Beds 340 sf 4 14

Full Ocean Views of the Pacific Ocean and spectacular
evening sunsets over Waikiki, 2 Queen Beds, sitting area,
Private Lanai.

O8DA Accessible Ocean Tower OV 2
Queen Beds 346 sf 4 2

Beautiful views of the Pacific Ocean and spectacular
evening sunsets over Waikiki, 2 Queen Beds, sitting area,
Private Lanai. Accessible facilities.

FK Ocean Front 1 King Bed 405 sf 4 9 Enjoy Panoramic Ocean Front Views of the Pacific Ocean,
1 King Bed, spacious sitting area, Private Lanai.

FD Ocean Front 2 Queen Beds 405 sf 4 9 Enjoy Panoramic Ocean Front Views of the Pacific Ocean,
2 Queen Beds, spacious sitting area, Private Lanai.

Premium Voyager 47 Club Lounge - Exclusive to Club Rooms and Club Suites.
Receive exclusive Voyager 47 Club Lounge amenities including Premium Wifi.
Directly overlooking Waikiki Beach with views of iconic Diamond Head and spectacular sunsets.
Sunrise over Diamond Head with delicious island-style morning breakfast, offering locally inspired breakfast items and beverages.
Sunset, early evening pupu (appetizers) are served, together with select premium wines and locally crafted beer.

CCK Club Resort View 1 King Bed 350 sf 4 9
Overlooking the resort and views of the Honolulu Skyline
and mountains, 1 King Bed, spacious sitting area, Private
Lanai. Exclusive access to Voyager Club Lounge.

CCQ Club Resort View 1 Queen Bed 350 sf 4 2
Overlooking the resort and views of the Honolulu Skyline
and mountains, 1 Queen Bed, spacious sitting area, Private
Lanai. Exclusive access to Voyager Club Lounge.

CC2D Club Resort View 2 Queen Beds 350 sf 4 9
Overlooking the resort and views of the Honolulu Skyline
and mountains, 2 Queen Beds, spacious sitting area,
Private Lanai. Exclusive access to Voyager Club Lounge.

PCK Club Partial Ocean View 1 King
Bed 355 sf 4 12

Enjoy partial ocean views of the Pacific, 1 King Bed, sitting
area, Private Lanai. Exclusive access to Voyager Club
Lounge.

PC2D Club Partial Ocean View 2
Queen Beds 355 sf 4 13

Enjoy partial ocean views of the Pacific, 2 Queen Beds,
sitting area, Private Lanai. Exclusive access to Voyager
Club Lounge.

O8CK Club Ocean Tower Ocean View 1
King Bed 340 sf 4 7

Full Ocean Views of the Pacific Ocean and spectacular
evening sunsets over Waikiki, 1 King bed, sitting area,
Private Lanai. Exclusive access to Voyager Club Lounge.
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O8C2D Club Ocean Tower Ocean View 2
Queen Beds 340 sf 4 15

Full Ocean Views of the Pacific Ocean and spectacular
evening sunsets over Waikiki, 2 Queen Beds, sitting area,
Private Lanai. Exclusive access to Voyager Club Lounge.

FCK Club Ocean Front 1 King Bed 455 sf 4 13
Enjoy Panoramic Ocean Front Views of the Pacific Ocean,
1 King Bed, spacious sitting area, Private Lanai. Exclusive
access to Voyager Club Lounge.

FC2D Club Ocean Front 2 Queen Beds 443 sf 4 13
Enjoy Panoramic Ocean Front Views of the Pacific Ocean,
2 Queen Beds, spacious sitting area, Private Lanai.
Exclusive access to Voyager Club Lounge.

1CK Club 1 Bedroom Resort View
Suite 1 King Bed 657 sf (1-4) 20

A spacious retreat for the family just steps from Waikiki
Beach, 1 King Bed and sofa bed, separate bedroom,
spacious living area, Private Lanai. Exclusive access to
Voyager Club Lounge.

1OK Club Ocean View Suite 1 King
Bed 758 sf 4 9

Enjoy Panoramic Ocean Views of the Pacific Ocean, 1 King
Bed, sofa bed, separate bedroom, spacious living area,
Private Lanai. Exclusive access to Voyager 47 Club
Lounge.

1OKA Accessible Club Ocean View
Suite 1 King Bed 752 sf 4 1

Enjoy Panoramic Ocean Views of the Pacific Ocean, 1 King
Bed, sofa bed, separate bedroom, spacious living area,
Private Lanai. Exclusive access to Voyager 47 Club
Lounge. Accessible facilities.

1FK Club Ocean Front Suite 1 King
Bed 1008 sf 4 8

Enjoy Panoramic Ocean Front Views of the Pacific Ocean,
1 King Bed, sofa bed, separate bedroom and spacious
living area, Private Lanai. Exclusive access to Voyager 47
Club Lounge.

2O8I 2 Bedroom Ocean View Deluxe
Penthouse with 2 King Bedrooms 1463 sf (1-6) 1

ALL NEW. The perfect space for the entire family to enjoy
spectacular views of Waikiki and the Pacific Ocean. Living
room, dining room and wet bar and spectacular deck
overlooking the ocean, Private Lanai. Exclusive access to
Voyager 47 Club Lounge.

On Request Grand Navigator Suite
1, 2, 3, 4
& 5 Bdrm

Suites

4 to 18
guests 1

We offer spacious new options for extended families or
groups of friends seeking a lot of room for their Hawaiian
vacation. Located on the 18th floor with stunning views of
Diamond Head and the Pacific Ocean

DFK Club Diamond Head Ocean Front
1 King Bed 759 sf 4 5

Enjoy Panoramic Ocean Views of the Pacific Ocean, 1 King
Bed, sofa bed, separate bedroom with Ocean Front View
and Private Lanai. Exclusive access to Voyager 47 Club
Lounge. Accessible facilities. Room located in Diamond
Head Tower.

2FS2K Coral Reef Penthouse Suite 1232 sf 1-6 1

Enjoy Panoramic Ocean Views of the Pacific Ocean, 2 King
Beds, sofa bed, 2 bathrooms with tubs, separate bedroom
with Ocean Front View and Private Lanai. Exclusive
access to Voyager 47 Club Lounge. Accessible facilities.
Room located in Diamond Head Tower.

Year-End Cancellation Policy
For arrivals December 24 to December 31 – cancellations made 30 to 0 days prior to arrival
or no shows are subject to a cancellation charge of the full stay, room and tax.

Cancellation Policy

Standard cancellation policy, excluding Room Only and Advance Purchase rate plans, is a 1
night charge if cancelled within 72 hours prior to arrival. Flexible Room Only Policy, applies to
Room Only rate plans only, is a 1 night charge if cancelled within 24 hours prior to arrival.
Advance Purchase policy is non-refundable. Promotions may be subject to unique cancellation
policies that will be transmitted through our system. Guests are encouraged to review the
cancellation and deposit policies when making a reservation to ensure the reservation rules for
each booking are clear.

Taxes (Subject to Change)
General Excise Tax 4.712%.
Hawaii State Transient Accommodations Tax 10.25%.
Honolulu County Transient Accommodations Tax 3%.
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ROOM FEATURES

Air Conditioning
Automated Wake-up call
Automated Voicemail
Lanai in most rooms
Blackout Drapes
Cable or Pay TV ($)
Chromecast TV

Maid Service
Internet Access
4 USB Ports
Direct-Dial Telephone
Electronic Door Locks
Fire Sprinkler
Hair Dryer

In-room safe
Iron / Ironing Board
Refrigerator
Smoke Detector
Tables & Chairs
Tub or Shower, based on availability or request

Other
Features

Most rooms have balconies except the Standard 3 Double Beds room. Wireless Internet access in all guest rooms
and offering premium high speed in club rooms and suites, full lobby, guest services, concierge, pool and meeting
rooms. Direct-dial phone calls to U.S. Mainland, Canada and neighbor islands and in-room coffee/tea and in-room
safe use in all guest rooms. All suites feature microwave and wetbar. Entertainment and workdesk. 55 Inch Smart
T.V. featuring Google Chromecast allowing personal device interaction to the T.V

DAILY RESORT CHARGE (subject to change without notice)

$45 plus General Excise Tax 4.712%; Hawaii State Transient Accommodations Tax 10.25%; Honolulu County Transient
Accommodations Tax 3% per day, per room.

Charge is collected directly from guest upon check-out. Charge is non-commissionable and not included in room rates.

Inclusions (subject to change): https://www.outrigger.com/landing-pages/resort-fees/daily-resort-charge-resorts-orf

Accepted Credit Cards
American Express
Mastercard
Visa
BC Korean Cc
China Union Pay
Diners Club
Discover Card
JCB

GDS
Galileo 1046

Worldspan ORF

Sabre 7727

Amadeus HNLORF

Chain Code OR
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DRIVING DIRECTIONS

From airport arrival terminal exit toward WAIKIKI/HONOLULU.

Go up the ramp and stay to RIGHT going EAST toward WAIKIKI/HONOLULU for 1 mile/1.61 km to H1 Freeway.

Merge onto H1 East.

Get into LEFT lane and continue on H1 EAST for .8 miles/1.29 km going toward HONOLULU.

Take exit 23 to PUNAHOU ST and get into RIGHT lane, turning RIGHT onto PUNAHOU ST.

Go south on PUNAHOU ST for one block (.07 miles/.11 km).

Turn RIGHT onto SOUTH BERETANIA ST and travel for one block (.06 miles/.09 km).

Get into LEFT lane and make LEFT at first traffic signal onto KALAKAUA AVE.

Continue on KALAKAUA AVE then turn RIGHT onto BEACHWALK.

Outrigger Reef Waikiki Beach Resort on the Beach is STRAIGHT ahead where BEACHWALK ends at KALIA RD

UPDATES:
9/15/2022 Extra Pax updated to current rate.

Previous: $85 – non club increasing to $95 - non club effective for new bookings made 9/1/2021 and onwards.
$95 – club rooms increasing to $115 - club rooms effective for new bookings made 9/1/2021 and onwards.

10/07/2022 Parking rate updated.
10/12/2022 Updated Daily Resort to reflect new rate effective 10/5. Previous rate $40.
10/31/2022 Updated max pax for 2FS2K
12/21/2022 Updated menu details for KKPG
5/9/2023 Added new Club rooms, room codes CCK, CCQ, CC2D, PCK, PC2D, O8CK, O8C2D.

Updated room codes for Club Ocean Front to FCK and FC2D.
Room codes FK and FD transitioned to Ocean Front rooms (non club)
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