Embassy Suites by Hilton™ - Waikiki Beach Walk

Embassy Suites by Hilton™ - Waikiki Beach Walk® T
201 Beachwalk Street, Honolulu, HI 96815

Ph: (808) 921-2345

Fax: (808) 921-2343
General Manager: Simeon Miranda

Email: sales@embassysuiteswaikiki.com
Hotel Code: ESH

EMBASSY
SUITES

by HILTON"

Waikiki Beach Walk

GENERAL

Total # of floors | 21 floors, 2 towers

# of rooms | 369

# of elevators | 5

Check-in time | 3:00 pm

Check-out time | 11:00 am

Extra pax rate | $75

Rollaway Charge | N/A

Crib Charge | No Charge

Parking | $40 (valet only) subject to change

Family Plan | Children 17 years and under are free when sharing room with parent(s)/guardian(s) utilizing existing beds.

Renovation Info

All the guestrooms were refreshed in 2020 inspired by our ocean destination with hues of green and blue.
Hilton CleanStay with Lysol Protection.

FACILITIES
Pool
ADA room 00
. . Pool Bar
Beach Services — Big Wave Dave
) Restaurant
Fitness Center :
. Sundries - Nearby
Gift Shop - Nearby
Jewelry Store — Nearb Sun Deck
Ty y Vending Machine
Meeting Rooms — Yes, 1560 sq ft .
Whirlpool spa

Other Facilities

This is a smoke free and pet free resort. Cabanas and Daybeds available for rental on our
Grand Lanai. Hilton EventReady with CleanStay Lysol Protection.

SERVICES

Activity Desk

ATM

Beauty Salon - Nearby
Business Center

Car Rental

Coin Laundry accepts CC

Concierge

Ice Machine on each floor
Luggage Storage

Operator Asst Wake-up Service
Operator Asst Message Service
Room Service with limited hours

Other Services

Made-to-Order Breakfast and Nightly Evening Reception on the Grand Lanai

ESH Fact Sheet as of February 2, 2022

All contents subject to change.



mailto:sales@embassysuiteswaikiki.com

Embassy Suites by Hilton™ - Waikiki Beach Walk

AFETY:

ADA ACCESSIBLE ROOMS:

HEARING IMPAIRED ROOMS:

24 Hour Security Patrol
Smoke Detector

Fire Sprinkler

Card Key Access to Rooms

Hilton EventReady with CleanStay Lysol Protection

Wheelchair Friendly
Hand Held Shower
Wide Doorways
Lever Hardware
Roll-in Shower

Smoke Detector w/Strobe light
Telephone w/Volume Control
TDD Machine

Closed Caption TV

Flashing Fire Alarm

Other Safety
and ADA
Facilities

Property conforms to the State of Hawaii Smoke Free Law
All guest rooms and common areas are non-smoking. Designated smoking areas available.

Hilton Digital Key and texting service, Sneeze guards at front desk, foot markers to promote social distancing, Hand
sanitizer stations, Team member health checks and training, Hilton CleanStay room seals and remote wrappers,
Frequent cleaning of High touch areas, Guest Room Cleaning 10 Point Checklist.

RESTAURANTS (Hours and schedules subject to change)

Roy’s Restaurant

Roy Yamaguchi's Hawaiian Fusion Cuisine

Serving Lunch and Dinner

Ruth’s Chris Steak House

Renowned for its premium choice cuts of
beef, repeatedly been named "Best Steak
House in Honolulu" by the Star-Bulletin.

Serving Dinner

Yard House

Offers traditional and American fusion cuisine.

Known for its vast beer selection.

Serving Lunch and Dinner

LOUNGES

Pakini Pool Bar

Full Bar Poolside

11 amto 9 pm

AMENITIES IN ALL ROOMS

All suites include a separate living area, micro-kitchen with mini-fridge, microwave and coffee/tea maker.

CATEGORY DESCRIPTION:

Room Avg. Size Max

Code Room Name (sq. ft.) Pax | Description

ZSK Standard 1 Bdrm Suite 1 King Bed 416 - 550 sf 4
1 bedroom spacious suite with a separate bedroom and living
room furnished with a sofa sleeper and dining table for 2.

ZS82Q Standard 1 Bdrm Suite 2 Queen Beds 416 - 550 sf 5

CSK Waikiki City View 1 Bdrm Suite 1 King Bed 416-550sf | 4 | 4 edroom spacious suite with views of vibrant Waikiki. This
suite includes a separate bedroom and living room furnished

cs20 \év:(;lsm City View 1 Bdrm Suite 2 Queen 416 - 550 sf 5 with a sofa sleeper and dining table for 2.

GSK Pool View 1 Bdrm Suite 1 King Bed 416 - 550 sf 4 1 bedroom spacious suite with views of our outdoor Pool and
Grand Lanai. This suite includes a separate bedroom and living

6s2Q Pool View 1 Bdrm Suite 2 Queen Beds 416 - 550 sf 5 room furnished with a sofa sleeper and dining table for 2.

PSK Partial Ocean View 1 Bdrm Suite 1 King Bed 416 - 550 sf 4 1 bedroom spacious suite with views of the Pacific Ocean from
your private lanai. This suite includes a separate bedroom and

PS2Q g:gn:“ Ocean View 1 Bdrm Suite 2 Queen 416 - 550 sf 5 living room furnished with a sofa sleeper and dining table for 2.
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1 bedroom spacious suite with views of the Pacific Ocean and
Waikiki from the inside of your suite. This suite includes a

0s2Q Ocean View 1 Bdrm Suite 2 Queen Beds 416 - 550 sf 5 separate bedroom and living room furnished with a sofa sleeper
and dining table for 2.
Deluxe Ocean View 1 Bdrm Suite 1 King
OXK Bed 416 - 550 sf 4 1 bedroom spacious suite with views of the Pacific Ocean from
our Hula Tower. This suite includes a separate bedroom and
0x2Q gz:jusxe Ocean View 1 Bdrm Suite 2 Queen 416 - 550 sf 5 living room furnished with a sofa sleeper and dining table for 2.
Indulge in our corner premium suites with sparkling views of
OSXK Ocean View Corner Premium 1Bdrm Suite 1 416 - 550 sf 4 Waikiki Beach. Large living room area with dining table,
King Bed sofabed, 55" HDTV. Separate Bedroom has 1 king bed, TV and
newly styled wardrobe and desk area.
Indulge in our corner premium suites with sparkling views of
0SX2Q Ocean View Corner Premium 1Bdrm Suite 2 416 - 550 sf 5 Waikiki Beach. Large living room area with dining table,
Queen Beds sofabed, 55" HDTV. Separate Bedroom has 2 queen beds, TV
and newly styled wardrobe and desk area
Waikiki City View 2 Bdrm Suite 1 King 2 (1-4) | Large 2 bedroom spacious suite with 2 bedrooms and 2 private
C2sKk2Q Queen Beds 74T -T79 sf 6 bathrooms with views of vibrant Waikiki.
P2SK2Q Partial Ocean View 2 Bdrm Suite 1 King Bed 747 -779 sf (1-4) | Large 2 bedroom spacious suite with 2 bedrooms and 2 private
/ 2 Queen Beds 6 bathrooms with views of Waikiki and the Pacific Ocean.

Year-End Cancellation Policy

2021: For arrivals December 25 to January 2 — cancellations made 14 to 0 days before arrival
or no shows are subject to a cancellation charge of the full stay, room and tax.

2022: For arrivals December 23 to January 1 — cancellations made 30 to 0 days prior to arrival
or no shows are subject to a cancellation charge of the full stay, room and tax.

2023: For arrivals December 22 to December 31 — cancellations made 30 to 0 days prior to
arrival or no shows are subject to a cancellation charge of the full stay, room and tax.

Cancellation Policy

2021: Standard cancellation policy is a 1 night charge if cancelled within 24 hours prior to
arrival. Advance Purchase policy is non-refundable. Promotions may be subject to unique
cancellation policies that will be transmitted through our system. Guests are encouraged to
review the cancellation and deposit policies when making a reservation to ensure the
reservation rules for each booking are clear.

2022: Standard cancellation policy is a 1 night charge if cancelled within 72 hours prior to
arrival. Advance Purchase policy is non-refundable. Promotions may be subject to unique
cancellation policies that will be transmitted through our system. Guests are encouraged to
review the cancellation and deposit policies when making a reservation to ensure the
reservation rules for each booking are clear.

2023: Standard cancellation policy is a 1 night charge if cancelled within 72 hours prior to
arrival. Advance Purchase policy is non-refundable. Promotions may be subject to unique
cancellation policies that will be transmitted through our system. Guests are encouraged to
review the cancellation and deposit policies when making a reservation to ensure the
reservation rules for each booking are clear.

Taxes (Subject to Change)

General Excise Tax 4.712%.
Hawaii State Transient Accommodations Tax 10.25%.
Honolulu County Transient Accommodations Tax 3%, effective Dec 14, 2021.
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ROOM FEATURES

Air Conditioning Iron / Ironing Board

Daily Maid Service, by request Microwave
Alarm Clock e
Internet Access Mini-fridge
Automated Wake-up call . .
i . Direct-Dial Telephone Smoke Detector
Automated Voicemail . :
Lanai. most units Electronic Door Locks Tables & Chairs
’ Fire Sprinkler Tub/Shower Combo with
Blackout Drapes ;
Cable or Pay TV Hair Dryer hand held showerhead
y In-room safe Sofabed Queen Size

Coffee/tea maker

55” Flat panel TV, Premium Channels available (HBO).
Other Features First 30 minutes of local and domestic calls are included (U.S. and Canada).
Neutrogena bath amenities and Cuisinart coffee makers.

DAILY RESORT CHARGE (subject to change without notice)

$30 plus General Excise Tax 4.712%; Hawaii State Transient Accommodations Tax 10.25% & effective Dec 14, 2021 Honolulu County
Transient Accommodations Tax 3% per day, per room.

Effective for NEW bookings from January 26, 2022, Daily Resort Charge is $35 plus General Excise Tax 4.712%; Hawaii State
Transient Accommodations Tax 10.25% and Honolulu County Transient Accommodations Tax 3% per day, per room.

Charge is collected directly from guest upon check-out. Charge is non-commissionable and not included in room rates.

Inclusion i han

Welcome Amenity

Wireless Internet Access

Local and Long Distance Call to the US and Canada (first 30 minutes)
Daily Resort Activities

20% off pool Cabana/daybed rentals

Hawaiian Legacy Reforestation Initiative contribution

Accepted Credit Cards

American Express
Mastercard

Visa

BC Korean Cc
China Union Pay

Diners Club

Discover Card

JCB

GDS

Galileo 16399
Worldspan 5546
Sabre 35348
Amadeus HNL210
Other Code

FEMA HI5015
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DRIVING DIRECTIONS

FROM HONOLULU INTERNATIONAL AIRPORT:

From airport and rental car agencies, head toward WAIKIKI/HONOLULU.
Take H-1 Freeway EAST (4.4 miles)

Take exit 23/PUNAHOU ST and get into RIGHT lane.

Turn RIGHT on PUNAHOU St. (.1 miles)

Turn RIGHT on S. BERETANIA St. (less than .1 miles)

Turn LEFT on KALAKAUA Ave. (1.2 miles)

Turn RIGHT on BEACHWALK (.3 miles)

UPDATES:

9/7/2021 Cancel policies updated

12/17/2021 New Honolulu County Transient Accommodations Tax 3%, effective for bookings made from 12/14/2021.

1/24/2022  Effective for NEW bookings from January 26, 2022, Daily Resort Charge increases to $35 plus applicable taxes.
2/2/2022 Under Daily Resort Charge inclusions, Wireless Internet is included. There is a separate charge for wired internet access.
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