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#OutriggerPromise Extended Through June 30 

Love your Hawai‘i holiday or get another one for free 
 

                  
     
WAIKIKI – The Outrigger Promise is Outrigger Hotels and Resorts’ bold pledge to its guests that they will love their 
Hawai‘i holiday at Outrigger; if not, the premier beach resort brand will credit the guest for a future stay, on the 
house. The industry-first offer has been so successful in bringing happiness to Hawai‘i that the brand has decided to 
extend the offer through June 30, 2021, for stays through Dec. 21, 2021. 
 
Thanks to the State of Hawai‘i Safe Travels protocols and growing number of vaccinated residents – Hawai‘i has one 
of the lowest rates of new COVID-19 cases in the nation, according to data from the Centers for Disease Control and 
Prevention. The Outrigger Promise is an added incentive to book a Hawai‘i vacation and more specifically, to stay at 
the beachfront Outrigger Waikiki Beach Resort, where surf culture rules, or Waikiki Beachcomber by Outrigger, the 
first craft hotel in the heart of Waikīkī, curated by local artists and influencers. 
 
Outrigger’s Clean Commitment ensures guests and hosts safely navigate the “new normal” with strict cleaning and 
sanitation guidelines in place for a worry-free experience. 
 
Being able to travel once again and to one of the most naturally beautiful and culturally rich places on earth is, no 
doubt, appreciated more than ever, and there’s so much to experience on O‘ahu. Here is a quick peek: 
 
• As Hawai‘i springs back to life, so do its restaurants—from Japanese-inspired to world-famous Duke’s Waikiki. 
• Beyond getting a taste of the islands, the array of surf (and beyond) activities make it the perfect destination:  

• Take a surf lesson from a pro at Faith Surf School 
• Check out live music at Hawai‘i’s most iconic venue  
• Try a Bikini Blonde beer on a rooftop overlooking the Pacific   
• Find your groove by taking a hula lesson   
• Hike a volcanic crater or to a hidden waterfall in a rainforest 
• Dive deep into the cultural, traditional arts and musical heritage of Hawai‘i 

 

https://www.outrigger.com/landing-pages/campaigns/outrigger-promise
https://www.hawaiitourismauthority.org/speedbump/?targetUrl=https://travel.hawaii.gov/
https://www.outrigger.com/hotels-resorts/hawaii/oahu/outrigger-waikiki-beach-resort
https://www.outrigger.com/hotels-resorts/hawaii/oahu/waikiki-beachcomber-by-outrigger
https://www.outrigger.com/clean-commitment
https://www.outrigger.com/stories/2021/january/restaurants-open-waikiki
https://www.outrigger.com/stories/surf-lessons-in-waikiki
https://www.outrigger.com/stories/2021/january/5-things-blue-note-hawaii
https://www.outrigger.com/stories/2019/september/craft-beer-scene
https://www.outrigger.com/stories/2020/november/hula
https://www.outrigger.com/stories/2019/february/vince-lim
https://www.outrigger.com/stories/2021/march/the-royal-room
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And of course, there’s always just sunning and swimming at the beach; don’t forget the reef-safe sunscreen! 
 
No matter how active (or chill) you want your vacation to be, O‘ahu’s got you covered. So if you’re ready to get back 
to traveling, you can do it safely and with peace of mind, thanks to #OutriggerPromise. 
 
TERMS AND CONDITIONS:  
To be eligible for The Outrigger Promise, travelers must book a minimum four-night stay at Outrigger Waikiki Beach 
Resort or Waikiki Beachcomber by Outrigger only through the following channels: directly at Outrigger.com or by 
calling 1-866-256-8461 within the booking window: now through June 30, 2021, for stays through Dec. 21, 2021.   
 
Following the vacation with Outrigger, if the guest feels that The Outrigger Promise has not been met, they must call 
an Outrigger representative at: 1-866-256-8461 no later than December 21, 2021 to receive a night credit for a future 
stay. The guest will be credited for the same property, same room category, and no more than the original number of 
days stayed, up to 14 days. Blackout dates may apply. Redemption of the credit to be used no later than Dec. 21, 
2022, and applies to the guest’s room rate only; it does not include any other costs, such as travel, COVID-19 testing, 
taxes or resort charge, which will be the responsibility of the guest. This limited-time offer may only be redeemed 
once. For more information and qualifying criteria, visit: Outrigger.com/promise.    
 
SAFE TRAVELS TO THE ALOHA STATE 
As part of the Safe Travel Hawaii program, travelers with a negative COVID-19 test result from a trusted travel 
partner, 72-hours prior to arriving to Oahu will not be subject to a 10-day quarantine. Visit 
https://hawaiicovid19.com/travel for the latest information on COVID-19 travel procedures and regulations.  
 
ABOUT OUTRIGGER HOSPITALITY GROUP 
For more than 70 years, Outrigger Hotels and Resorts has charted a journey of discovery – expanding from Hawaii to premier 
resort destinations including Fiji and Mauritius. The privately held hospitality company invites guests to ‘Escape Ordinary’ with 
authentic Signature Experiences and the Outrigger DISCOVERY loyalty program. Outrigger’s multi-branded portfolio includes 
Outrigger® Resorts, OHANA Hotels by Outrigger®, Hawaii Vacation Condos by Outrigger®, Kapalua Villas Maui, and its newest 
addition, Honua Kai Resort & Spa Maui while also managing select properties from top international hotel brands including 
Embassy Suites®, Best Western® and Hilton Grand VacationsTM. Find out more at Outrigger.com or visit @OutriggerResorts on 
Facebook, Instagram and Twitter. 
 
MEDIA CONTACT:  
Kathy Foley  
Outrigger Hospitality Group 
808-921-6957 
kathy.foley@outrigger.com  
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https://www.outrigger.com/stories/2021/march/sunscreen-regulations
https://www.outrigger.com/stories/2021/february/how-to-travel-to-hawaii
https://www.outrigger.com/landing-pages/campaigns/outrigger-promise
https://www.outrigger.com/hotels-resorts/hawaii/oahu/outrigger-waikiki-beach-resort
https://www.outrigger.com/hotels-resorts/hawaii/oahu/outrigger-waikiki-beach-resort
https://www.outrigger.com/hotels-resorts/hawaii/oahu/waikiki-beachcomber-by-outrigger
http://www.outrigger.com/
https://www.outrigger.com/promise
https://hawaiicovid19.com/travel
https://www.outrigger.com/discovery-program/member-benefits
https://www.outrigger.com/
http://www.facebook.com/OutriggerResorts
https://www.instagram.com/outriggerresorts/?hl=en
https://twitter.com/OutriggerResort?lang=en
mailto:kathy.foley@outrigger.com

