
NAPILI SHORES MAUI BY OUTRIGGER®

NAPILI SHORES MAUI BY OUTRIGGER®
5315 L. Honoapiilani Rd, Lahaina, Maui, HI 96761
Ph: (808) 669-8061
Fax: (808) 669-5407
General Manager: Henry Judd
Email: nsr@outrigger.com
Hotel Code: NSR

Napili Shores Maui by Outrigger has always been renowned for its breathtaking views, spectacular oceanfront setting and gracious
island hospitality located by the beautiful Napili Bay beach, one of the best snorkeling areas. Now it's better than ever before with each
of our studio and one-bedroom units stylishly enhanced with new custom-made furniture, carpet, drapery, bathrooms, stoves,
refrigerators, dishwashers, china and silverware, flat screen televisions, ceiling fans, plantation-style shutters and more. Gazebo
Restaurant is a poolside, oceanfront casual restaurant which is one of THE best breakfast spots on the westside of Maui. The grounds
are spacious and beautifully landscaped with palm trees, Hibiscus, and Plumeria. There are two swimming pools to enjoy and the
garden barbecue areas are popular sites for outdoor gatherings. During the winter months, Napili Shores Maui by Outrigger offers front
row seating for the magnificent humpback whales that can be seen in the waters fronting the property.

Located on the south end of Napili Bay, overlooking the islands of Molokai and Lanai, minutes away from Lahaina and Kaanapali Beach
Resort

GENERAL
Total # of floors 2

# of rooms 152

Check-in time 3:00 pm

Check-out time 11:00 am

Extra pax rate $25

Parking Free

Family Plan Children 17 years and under are free when sharing room with parent(s) utilizing existing beds.
No additional bedding available (no cribs or roll-away beds).

FACILITIES

Coin Laundry
Pool (2)
Restaurants (2)

Sun Deck
Vending Machine in guest Laundry Room
Whirlpool spa

Other Facilities
Golf nearby at Kapalua and Kaanapali.
Water Works Sports shop on-site rental of beach gear.
Shuffleboard, giant checkers, barbecue and picnic areas also available

SERVICES

Luggage Storage
ATM
Operator Asst Wake-up Service
Operator Asst Message Service
Security Guard
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SAFETY Other Safety

Smoke Detector
Card Key Access to Rooms
Outrigger Clean Commitment

The Outrigger Clean Commitment provides the highest standards for health and safety, and was
developed with Ecolab, the global leader in hospitality cleaning, to meet the Stay Safe standards of
the American Hotel Lodging.
Advanced Sterilization Technology: Electrostatic sprayers in all public areas and UV Wand
technology for front desk and guest rooms

Property conforms to the State of Hawaii Smoke Free Law
All guest rooms and common areas are non-smoking.

RESTAURANTS (Hours and schedules subject to change)

Gazebo Restaurant Breakfast and Lunch Daily 7:30 am – 2:00 pm

Kitchen 5315 Breakfast, Lunch and Dinner Daily 8:00 am – 8:30 pm

CATEGORY DESCRIPTION
Room
Code Room Name

Size
(sq. ft.)

Max
Pax Description

GJK Studio Garden View 540 sf 3 Building C,D – 1 King and 1 Twin sofa bed

OJK Studio Ocean View 540 sf 3 Building B, G – 1 King and 1 Twin sofa bed

FJQ Studio Ocean Front 540 sf 3 Building A, I – 1 Queen and 1 Twin sofa bed

GSK 1 Bedroom Garden View 675 sf (1-4) Building E, F – 1 King, 1 Queen sofa bed & 1 Twin sofa bed

OSK 1 Bedroom Ocean View 675 sf (1-4) Building B, H – 1 King, 1 Queen sofa bed & 1 Twin sofa bed

Year-End Cancellation Policy
Cancellations at any time or "no shows" for bookings scheduled to arrive during
December 22 to December 31 inclusive are subject to 100% charge on entire stay.

Cancellation Policy
All rates are subject to unique cancellation policies that will be transmitted through our system.
Guests are encouraged to review the cancellation and deposit policies when making a
reservation to ensure the reservation rules for each booking are clear.

Taxes (Subject to Change)
General Excise Tax 4.166%.
Hawaii State Transient Accommodations Tax 10.25%.
Maui County Transient Accommodations Tax 3%

ROOM FEATURES

Air Conditioning
Automated Wake-up call
Automated Voicemail
Lanai
Blackout Drapes
Cable
Color TV

Towels Exchange on request
Internet Access
Direct-Dial Telephone
Electronic Door Locks
Hair Dryer
In-room safe - complimentary

Iron / Ironing Board
Kitchen
Refrigerator
Smoke Detector
Tables & Chairs
Half Tub/Shower
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Other Features
Complimentary high speed internet access in all rooms.
Ceiling fans in each room.
NO ADA Accessible Rooms.
NO Cribs or Roll-away beds.

KITCHEN INFORMATION
Full Stove and Oven
Cooking Utensils
Microwave
Coffeemaker
Sink
Toaster

All rooms have fully-equipped kitchens with cookware, dinnerware, microwave and
dishwasher.

Minimum Night Requirement Two (2) night minimum night stay required December 22 – January 4.

Accepted Credit Cards
American Express
Mastercard
Visa
BC Korean Cc
China Union Pay
Diners Club
Discover Card
JCB

GDS
Galileo 61949

Worldspan NSR

Sabre 7902

Amadeus OGGNSR

Chain Code OR

DRIVING DIRECTIONS

Exit airport onto Highway 380. Remain on 380 until intersection with Highway 30.

Make left on Highway 30 – Honopiilani Highway. Highway 30 turns into Highway 3000 (Lahaina Bypass) about two miles past Olowalu.

Follow Rt. 3000 (Lahaina Bypass) for 5 miles until the road curves left down onto Keawe Street.

At the bottom of the hill turn right at the intersection of Keawe St. and Highway 30.

Drive past Kaananapli and Kahana, heading towards Kapalua.

Make a left-hand turn at Napili Plaza (Napilihau Road) at mile marker 29 at the Honoapiilani Highway (at the brown church).

Follow this road to the bottom of the hill.

Make a right-hand turn onto Lower Honoapiilani Road and follow the winding road approx. ¾ mile, until you see a “Napili Shores
Resort” sign on the left-hand side of the road (oceanside).

CHECK-IN INSTRUCTIONS

Normal Front Desk Hours are 9:00 am to 7:00 pm daily and subject to change without notice.
For arrivals after-hours there is a security phone at the front desk to call for check-in process.
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UPDATES:

4/4/2023: New General Manager, Henry Judd.
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