
WAIPOULI BEACH RESORT & SPA KAUAI BY OUTRIGGER®
4-820 Kuhio Highway, Kapaa, Kauai, Hawaii 96746
Ph: (808) 823-1401 or (808) 823-1402
Fax: (808) 823-1400
General Manager: Vicki Valenciano
Email: wbr@outrigger.com
Hotel Code: WBR

Waipouli Beach Resort & Spa Kauai by Outrigger is a resort condominium designed with refinement and distinction. One-bedroom and
two-bedroom accommodations are exquisitely accented with warm Indonesian woods and cool Peruvian travertine. Each offers a
superbly appointed kitchen with Sub-Zero refrigerator, Wolf convection oven, and sleek granite countertops. The resort's heated river
pool meanders over two acres with flumed water slides and three sand-bottom whirlpool spas. Landscaped walking paths invite casual
strolls to the sandy shore. The surrounding community of Kapaa offers small-town charm and expected conveniences. Kauai Village
shopping center is just steps away with Safeway, ABC Store, Starbucks, and restaurants. Nearby Wailua Golf Course, the area's
popular public links is a traditional favorite of visitors and residents. Or challenge your game at Princeville Resort's acclaimed Prince
Course or Makai Course, a 20-minute drive toward the island's famed Bali Hai. Experience the beauty of Waipouli Beach Resort & Spa
Kauai by Outrigger amidst the splendor of the lovely Garden Isle.

GENERAL
Total # of floors 4

# of rooms 196

# of elevators 6

Check-in time 3:00 pm

Check-out time 11:00 am

Rollaway Charge $20 (Air Bed)

Crib Charge Free

Parking Included in Daily Resort Charge

Family Plan Children 17 years and under are free when sharing room with parent(s) utilizing existing beds.

FACILITIES
In Room Laundry for 1 & 2 Bdrms only
Fitness Center
Health Spa
Pool

Sun Deck
Whirlpool spa (3)
Restaurant

Other Facilities The Spa by the Sea is located on-site.  Nearby Sundries, Gift Shop, Jewelry Store

SERVICES
Luggage Storage
Activity Desk
ATM in reception office
Business Center

Ice Machine in units
Laundry/Valet Service
Security Guard

Other Services Nearby Car Rentals
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WAIPOULI BEACH RESORT & SPA KAUAI BY OUTRIGGER®

SAFETY
24 Hour Security Patrol
Smoke Detector
Fire Sprinkler
Room Access - Electronic Codes Key-less doors
Outrigger Clean Commitment

Other Safety

The Outrigger Clean Commitment provides the highest standards for health and safety, and was developed with
Ecolab, the global leader in hospitality cleaning, to meet the Stay Safe standards of the American Hotel Lodging.

Property conforms to the State of Hawaii Smoke Free Law
All guest rooms and common areas are non-smoking.

RESTAURANTS (Hours and schedules subject to change)

The Oasis on the Beach Breakfast, Lunch, Dinner 8am -11am, daily; 11am – 3pm Mon-Sat;
4pm – 9pm daily

LOUNGES

The Oasis on the Beach Drinks 2pm – 9pm

CATEGORY DESCRIPTION  (Unit Choice: selected units may be booked specifically by unit number)
Room
Code Room Name

Unit
Choice

Size
(sq. ft.)

Max
Pax Description

JK Studio -- 395 sf 2 1 King (no extra bes) includes microwave, coffee
maker, mini-refrigerator

MSK 1 Bedroom Partial Mountain View -- 898 sf (1-4) 2-4 floors, 1 King + sleeper sofa

GSK 1 Bedroom Garden View -- 898 sf (1-4) 1-4 floors, 1 King + sleeper sofa

PSK 1 Bedroom Partial Ocean View -- 898 sf (1-4) 2-4 floors, 1 King + sleeper sofa

OSK 1 Bedroom Ocean View -- 898 sf (1-4) 2-4 floors, 1 King + sleeper sofa

FSK 1 Bedroom Ocean Front -- 898 sf (1-4) 1-4 floors, 1 King + sleeper sofa

M2SKQ 2 Bedroom Partial Mountain View -- 1279 to 1853 sf (1-6) 2-4 floors, 1 King in master + Queen in second
bdrm + Sleeper sofa

G2SKQ 2 Bedroom Garden View UC 1279 to 1853 sf (1-6) 1st floor, 1 King in master + Queen in second bdrm +
Sleeper sofa

P2SKQ 2 Bedroom Partial Ocean View -- 1279 to 1853 sf (1-6) 2-4 floors, 1 King in master + Queen in second
bdrm + Sleeper sofa

O2SKQ 2 Bedroom Ocean View UC 1279 to 1853 sf (1-6) 3rd floor, 1 King in master + Queen in second bdrm
+ Sleeper sofa

F2SKQ 2 Bedroom Ocean Front UC 1279 to 1853 sf (1-6) 2nd floor, 1 King in master + Queen in second bdrm
+ Sleeper sofa

FX2SKQ 2 Bedroom Royal Ocean Front -- 1279 to 1853 sf (1-6) Upper floors, 1 King in master + Queen in second
bdrm + Sleeper sofa

Year-End Cancellation Policy
Cancellations at any time or "no shows" for bookings scheduled to arrive during
December 22 to 31 inclusive are subject to 100% charge on entire stay.

Cancellation Policy
All rates are subject to unique cancellation policies that will be transmitted through our system.
Guests are encouraged to review the cancellation and deposit policies when making a
reservation to ensure the reservation rules for each booking are clear.
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Taxes (Subject to Change)
General Excise Tax 4.712%.
Hawaii State Transient Accommodations Tax 10.25%.
Kauai County Transient Accommodations Tax 3%, effective Sept 16, 2021.

ROOM FEATURES

Air Conditioning
Alarm Clock / Radio
Automated Voicemail
Lanai
Blackout Drapes
Cable or Pay TV
Color TV
Maid Service (for a fee)

Internet Access
Direct-Dial Telephone
Electronic Door Locks
Fire Sprinkler
Hair Dryer
In-room safe
Iron / Ironing Board

Kitchen
Refrigerator
Smoke Detector
Tables & Chairs
Tub/Shower Combo
Studio Shower only
Washer/Dryer only in 1 & 2 Bdrm units

Other Features All rooms have central air conditioning, dehumidifiers and complimentary high speed internet access. All units are
keyless. Confidential codes for entry doors are provided to guests upon check-in.

KITCHEN INFORMATION
Stove/Burners in 1 & 2 Bdrm units only
Cooking Utensils
Microwave
Sink
Toaster

Kitchen in one- and two-bedroom units have cooktop, convection oven, microwave,
refrigerator, dishwasher, coffee maker, blender, cookware, tableware.

Studios have microwave, refrigerator, coffee maker, toaster only

Minimum Night Requirement Two (2) night minimum stay required year-round

Damage Protection Charge
Effective for new bookings from September 1, 2021, a $59 Damage Protection Charge covers
accidental damages up to $2,000. One time, per stay charge plus 4.712% General Excise Tax;
10.25% Hawaii State Transient Accommodation Tax & effective Sept 16, 2021 Kauai County
Transient Accommodations Tax 3% collected.

Mandatory Cleaning Charge
All stays are subject to a Mandatory Cleaning Charge of $145 (Studio); $289 (1 Bdrm) & $339
(2 Bdrm) plus 4.712%  General Excise Tax; 10.25%  Hawaii State Transient Accommodations
Tax & effective Sept 16, 2021 Kauai County Transient Accommodations Tax 3%.  All charges
and taxes subject to change.

DAILY RESORT CHARGE (subject to change without notice)

$26 per day plus General Excise Tax 4.712%.
Charge is non-commissionable and not included in room rates.

Inclusions (subject to change): https://www.outrigger.com/landing-pages/hvc-resort-fees/wbr

Accepted Credit Cards
American Express
Mastercard
Visa
BC Korean Cc
China Union Pay
Diners Club
Discover Card
JCB
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GDS
Galileo 89727

Worldspan WBR

Sabre 71808

Amadeus LIHWBR

Chain Code OR

DRIVING DIRECTIONS

Located on Kauai's eastern coast in the Waipouli/Kapaa area 8 miles north of Lihue airport.

From Lihue Airport to Waipouli Beach Resort and Spa by Outrigger

Exit Lihue Airport and turn RIGHT at the first traffic signal onto KAPULE HWY/HWY 51.

Continue on HWY 51 until it intersects into KUHIO HWY/HWY 56.

Continue on KUHIO HWY/HWY 56 passing Kauai Beach Resorts and Wailua Golf Course.

Cross the Wailua River Bridge and staying in the extreme right lane continue past Coconut Plantation about 1 mile.

At the traffic light with KAUAI VILLAGE SHOPPING CENTER and SAFEWAY on the left, turn RIGHT into WAIPOULI BEACH
RESORT & SPA.

Outrigger’s RECEPTION OFFICE is directly left just as you enter the lobby.

CHECK-IN INSTRUCTIONS

After the front desk closes, guests are assisted by security staff located in the lobby. If they have stepped away for a bit, there is a sign
in the window of the reception office that provides the guest with a number to call the security officer on duty.

Front Desk Hours: 9 am - 7 pm

UPDATES:
7/23/2021 Damage Protection Charge for new bookings from 9/1/2021.
8/26/2021 Studio Cleaning Charge updated to $145/per stay.
9/28/2021 New Kauai County Transient Accommodations Tax 3%, effective for bookings made after 9/15/21 for arrivals from

10/1/2021.
12/17/2021 Update to Kauai County TAT 3% effective from 9/16/2021, applies for all bookings regardless when the booking was

made.
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