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Outrigger Announces Area Director of Front Services in Waikīkī 

 
Juanito “Jao” Gacusan Jr. joined Outrigger Resorts & Hotels as area 

director front services for Outrigger Waikiki Beachcomber Hotel and 

OHANA Waikiki East by Outrigger. 

 

Gacusan will direct all phases of guest and host relations related to 

guest services operations. 

 

Most recently guest services director at Kaimana Beach Hotel, before 

Kaimana, Gacusan managed a front office team of 75 at Ala Moana 

Hotel by Mantra and held the roles of front desk manager and front 

desk agent/rooms controller at The Modern Honolulu Hotel and 

restaurant manager at Ka‘anapali Ocean Resort Villas. 

 

Active in Security Forces, Hawaii Air National Guard, for 8 years, 

Gacusan holds an associate degree in criminal justice from the University of Maryland Global Campus 

and speaks Tagalog and English. 

 
ABOUT OUTRIGGER HOSPITALITY GROUP 
For 75 years, Outrigger has charted a journey of discovery – expanding from Hawaii to premier resort destinations 
including Fiji, Mauritius, Thailand and the Maldives. The privately held hospitality company invites guests to ‘Come 
Be Here’ with authentic Signature Experiences and the Outrigger DISCOVERY loyalty program. Outrigger’s multi-
branded portfolio includes Outrigger® Resorts, OHANA Hotels by Outrigger®, Hawaii Vacation Condos by 
Outrigger®, Kapalua Villas Maui and Honua Kai Resort & Spa Maui while also managing select properties from top 
international hotel brands including Embassy Suites by Hilton®, Best Western® and Hilton Grand Vacations®. Find 
out more at Outrigger.com or visit @OutriggerResorts on Facebook, Instagram and Twitter. 
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